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Increase Your Knowledge 
as an Individual or as an Organization

Every healthcare professional needs to understand advance care 
planning.  Effective Advance Care Planning: Skill Building 
for the Entire Organization includes four self-paced courses 
designed to increase knowledge and build skills:

• Effective Advance Care Planning Fundamentals
• Facilitating an Advance Care Planning Conversation
• Building Engagement with Advance Care Planning
• Billing for Advance Care Planning Conversations 

These four courses cover critical components of advance care planning 
in the context of the new Medicare reimbursement. Purchase individual 
courses or the entire package!

Continuing Education Hours Available for Each Course

Buy the Series (four courses) for $499 
or Individual Courses for $149 each. See Reverse for Details.

DESIGNED FOR
• Nurses

• Social workers 

• Geriatric care managers

• Physicians 

• Physician assistants

• APRNs

• Discharge planners

• Chaplains

• Billing specialists

• All health care 
professionals

Online Education in 
Advance Care Planning 

COURSES 
OPEN

SPRING 2016

Effective Advance Care Planning
Skill Building for the Entire Organization

Develop the Skills 

to Improve Access 

to Quality 

Advance Care 

Planning

These courses were developed 
through a partnership between the 

Coalition for Compassionate Care of 
California and 

the CSU Institute for Palliative Care.

For more information call 760-750-4006 or visit csupalliativecare.org

www.csupalliativecare.org
https://csupalliativecare.org/programs/advance-care-planning/
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Effective Advance Care Planning
Skill Building for the Entire Organization

Four Self-Paced Courses to Develop Advance Care Planning Skills
Buy the Entire Series for Just $499 or Individual Courses for $149 Each

These courses were developed 
through a partnership between the 

Coalition for Compassionate Care of 
California and 

the CSU Institute for Palliative Care.

For more information call 760-750-4006 or visit csupalliativecare.org

Effective Advance Care 
Planning Fundamentals

DESIGNED FOR
• Physicians
• Physician 

assistants
• Nurse practitioners 
• Nurses
• Social workers
• Care managers
• Discharge planners

• Chaplains
• Billing specialists
• Other individuals 

working in primary 
care, acute care, 
long-term care, 
and home and 
community-based 
settings

Every person working in healthcare needs to 
be able to explain the benefits of advance care 
planning to patients and family caregivers. 

Effective Advance Care Planning Fundamentals prepares 
employees and volunteers to promote the importance of documenting 
care preferences. Individuals will have the opportunity to engage with 
case vignettes to apply their knowledge in a variety of care scenarios. 
     Registration: $149

Facilitating an Advance Care 
Planning Conversation

DESIGNED FOR
• Physicians
• Physician assistants
• Nurse practitioners 
• Nurses
• Social workers
• Chaplains
• Care managers
• Discharge planners

Most professionals aren’t taught how to engage patients in meaningful 
conversations about their goals of care. Facilitating an Advance 
Care Planning Conversation teaches a person-centered framework 

for conducting advance care planning discussions. Practitioners are taught how to promote and 
discuss these conversations according to the person’s stage of life and health status. 
Case vignettes are included to simulate the experience of starting a conversation, engaging 
family members in the conversation, and overcoming barriers discovered during the process.                                  
     Registration: $149

Building Engagement with 
Advance Care Planning

DESIGNED FOR
• Physicians
• Physician 

assistants
• Nurse practitioners 
• Nurses
• Social workers
• Care managers

• Discharge planners
• Chaplains
• Community health 

workers
• Outreach liaisons
• Marketing 

specialists

Health behavior change theory provides a 
framework from which specific approaches can 
be developed for educating your community 

about advance care planning. Building Engagement with 
Advance Care Planning offers strategies for promoting advance 
care planning in every environment.  

                   Registration: $149

DESIGNED FOR
• Physicians
• Physician 

assistants
• Nurse 

practitioners 
• APRNs
• Billing specialists
• All health care 

professionals

Billing for Advance 
Care Planning Conversations
Designed for clinicians and billing professionals working in all care 
settings, Billing for Advance Care Planning Conversations 
explains the ins and outs of billing Medicare for advance care 

planning conversations. Learn about the new CPT codes and essential information including 
scenarios when practitioners can and cannot bill Medicare for advance care planning.  
Participants will learn how to code and then practice coding via interactive case vignettes. 
                                                 Registration: $149

www.csupalliativecare.org
https://csupalliativecare.org/programs/advance-care-planning/

